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ServiceMaster by Rice supports the community by providing Disaster 
Restoration Services 24 hours a day, 7 days a week, 365 days a year. 
Restoration Services include water mitigation, fire and smoke 
damage cleanup, mold removal, trauma cleanup, and odor 
removal along with tile and grout cleaning, carpet cleaning, rug 
cleaning, and furniture and upholstery cleaning. Liz Rice states that 
“Mother Nature does not play favorites, so everyone runs the risk of 
being affected by a disaster at some point,” which is why 
ServiceMaster by Rice has such a wide target market of clients. 
Customers range from homeowners to business owners. No matter 
the customer, ServiceMaster by Rice provides the best Disaster 
Restoration Services in the area. 

Founded by Austin Rice Sr., ServiceMaster by Rice has been helping 
victims of disaster since 1954. Currently, it is one of the largest 
ServiceMaster franchises in the nation with IICRC certified members 
travelling all over the country in response to hurricanes, floods, and 
tornado-ravaged areas. Despite the large size of the company, it is 
still owned by the Rice family today. 

ServiceMaster by Rice has been a member of the Clive Chamber of 
Commerce for a very long time. They decided to join the Clive 
Chamber because the Clive/Windsor Heights area is very important 
to the Rice family. Their home office resides in the Clive area and a 
few members of the Rice family grew up nearby. ServiceMaster by 
Rice loves being a part of the Chamber because its employees 
enjoy the different Chamber events and especially love meeting 
the different members of the Chamber. 

Liz Rice’s favorite part of the ServiceMaster by Rice business is the 
fact that she gets to take part in “helping put people’s lives back 
together after a disaster” and “giving them ‘peace of mind.’” She 
hopes that when her customers “see [the] yellow trucks pull up, they 
can take a sigh of relief.” ServiceMaster by Rice not only restores 
homes and businesses but also restores the lives of the people in 
communities all over the country. The nationally renowned yet 
family-owned company cares about the lives of each and every 
one of their customers, which has set ServiceMaster by Rice apart 
from other companies for 65 years of business. To contact 
ServiceMaster by Rice, call 515-274-9109, email info@smbyrice.com, 
or visit their website at servicemasterbyrice.com.
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Members on the (Blog)Spot is a monthly 

feature of member businesses of the Clive 

Chamber of Commerce. If you are interested 

in having your business featured, contact 

kschmidt@clivechamber.org.
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